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Gateway Transaction Fee

Author: Kristenson, Joel
Last Updated: 2017-06-21

Overview

This article shows how to activate a checkbox on your donation form and event pages allowing the donor and/or event attendee to cover the

merchant gateway transaction fee. It also shows how to set the percentage in your database that they’ll be covering (which varies from gateway-
to-gateway).

¢ Tip: Click this link to view all the merchant gateway options that Trail Blazer integrates with.

KNOWLEDGE BASE www.trailblz.com/kb 1



http://www.trailblz.com/kb
https://www.youtube.com/watch?v=YYJOszM9CoU
https://www.youtube.com/playlist?list=PLgwwHL9t2abRXDWFeVhIvdAlOlvA_h-X5
http://trailblz.com/Credit-Card-Payment-Merchant-Gateway/default.aspx?source=non-profit-manager

& TrailBlazer

Oroanbe. Leverage. Succeed. Add the Option for Donors and Event Attendees to Cover the Merchant
Gateway Transaction Fee

Steps to Set the Merchant Gateway Transaction Percentage (%) and Activate it for
your Donation Form

Open Website Configuration. Requires security clearance.

KNOWLEDGE BASE www.trailblz.com/kb 2



http://www.trailblz.com/kb
http://trailblz.com/kb/?action=view&kb=67&cat=1

& TrailBlazer

Organize. Leverage. Succeed. Add the Option for Donors and Event Attendees to Cover the Merchant
Gateway Transaction Fee

a5l Settings  Help

Application Menu <

[Elh:=

Tasks
[ Dashboard
i &g Organization
» & Calendar/Tasks
[» % Canvassing
[» @ Contact
i+ 7% Communications
[ 3 Financial
4 % System Manager
fﬁ System Gallery
[+ Lists
F Settings
Customize Labels
E Payment Gateway

1 !y Website Configuration A

% Update Unigue Search Values |
[» Tools

Under the Site Settings tab set the percentage (%) you want your donors and/or event attendees to *optionally cover, and then click [Save]. In my
example | set the percentage to 3% which covers the 2.75 percent my merchant gateway takes + the .45¢ per transaction.
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File = Edit = | 4 4 Hframe Wizard ' [Beta] Theme Builder

Site Title: Refresh web pages

Meta Description: Click here to refresh your web pages using
criptin updated specifications.

Meta Keywords:

Theme Name: default

Flat Shipping Fee: .00

Enable double Opt-In for all forms

Site Seffings | Calendar Everfs | Donations | Signup Email | Signup Short | Signup Wiithout Attributes | Signup Attributes | Signup Post
Mo components are available. Merchart Fee Option
Set a fixed percent to cover your transaction costs. If selected

by the payer this will add X percent to the total transaction.

I'want to zdd: 3,00 % to cover transaction costs.  ote: To enabled this feature, donation and events need to
have "Merchant Fee Pay Option’ enabled. I

/ |

1. Enter the transaction fee
percentage. Keep in mind,

most merchant gateways charge

a 'cent per-transaction' amount as
well that you'll want to calculate
in.

Contact your merchant gateway provider
if you're uncertain what the amount is.

k) Save |R#SaveandClose | [(@Cancel |

Logon =  Joel Kristenson
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Navigate to the Donations tab, check the box for ‘Include Merchant Fee Pay Option’, click [Save] and then click the blue hyperlink in the top-right
for ‘Click here to refresh your web pages using updated specifications’.
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Organize, Leverage. Succeed.
Gateway Transaction Fee
File - Edit - | ) 5% Hrame Wizard g [Beta] Theme Builder
Site Title: Refresh web pages 3
oticn: Click here to refresh your web pages using
Meta Description: updated specifications.
Meta Keywords:
Theme Name: default

Flat Shupping Fee: .00

[] Enable double Opt-In for all forms

Calendar Events

Donations |

Fignup Email I Signup Short I Signup Without Attributes I Signup Attributes I Signup Post I

mployer / Occupation) “Reguired
ls Email Address “Required
Pre-Check Email Opt-In

[7] Is Phone Number “Reguirsd

Disable Captcha

Include Merchant Fee Pay Option
Include Comments

Include Honor of

[T Include Middle Name

[ Include Mick Mame

[ Include Lawn Sign Component
Include Donation Other Amount

[ Include Donation Level Description(s)

[] Include Denation Ticker

Ticker Size: IZI
Ticker Start Date:

Display Position of Donation Amount(s)

[7] Include Restricted Funds (&llocations) Dropdown Style

Page Setup I Donation Amounts I Recurring Frequency I Related Lists I Email Response I Live Preview (Donations aspx ?ver=2) I

[#] Include Disclaimer [@DefaultDisclaimr] l InsertSacurityText]

[7] Include “Reguired Cenfirm Eligibility Checkbaox

<img alt="" -
src="https: //www. trailblz. info/DemoNonProfitmark,
doc MuwAwsDQANGALAD QANASWAC DAMQAWAD EAMgADAAZ /Padlo
ck.png” style="float:l1eft; height:144px; margin-
Jeft:1opx; margin-right:10px; width: 100px" /=</p=
<p=<strong=For the security conscious</strong> -
vou may notice this page does not display the
padlock or https in the address bar.&nbsp;

Howewver , the portion of the page above that
captures your name and credit card information is
connected by secure serwver to our database

provider (Trail Blazer).&nbsp; <strong=Their

server IS securing your credit card transaction -

[] Include Attributes Component

Location:

[ Display Donations at Page Top

Include Recurring Donations

Attribute Felder 1: | <no folder> -
Attribute Folder 22 | <no folder= i
Attribute Folder 3. | <no folder> w7
Attribute Folder 4. | <no folder> w7

Labels

Contact Box:

Amount Box: First Payment Amount (select frequency by

Freguency:

Button: Make Payment

v] Fund Box: Please designate your funds below
Honor Box: Please specify who to write to [Include Na

Style: [Singie Dropdown Box
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Click [OK] to proceed with the web page refresh.

Warning

For performance reasons, the specifications for web pages are held in
memaory on the web server, This function will clear that memory,
forcing a releading of the web page specifications held in your
database, thus causing web pages to be refreshed,

==

You'll be prompted once the refresh is complete. Click [OK] to finish.
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Result

Web pages have been refreshed based on your new specifications.

You'll now be able to view the new option on your donation form. In this example | viewed the form where it’s hosted on Trail Blazer’s secure

domain e.g. https://www.trailblz.info/demononprofit _joel/donations.aspx.
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': (' :' (@ W By | hitps//trailblz.info/demononprofit_joel/donations.aspx

Ed ¢ || Q Search

wB O 3% &4 4 = -

Ly TB
& 70/ Blazer

Billing Information

Share:

* First Name

Middle

* Last Name
Mickname

* Address

* City
* State | gelect State
* 7ip Code

* Phone

* Email

Yes, Iwant to receive future email updates.

v show my donation on the website ticker.
The new option
for donors to cover

1 O e A —

Comment

OBEE . o

Donation Amount

@ $10 - Supporter
$50 - Supporter Plus
$100 - Friend
$500 - Patron

4750 - Bronze

£1000 - Silver
$2000 - Gold

Other

v Yes, I would like to cover the transaction fees so my entire
donation goes to Demo Nonprofit - Joel My total donation(s)
including fees wil be $10.31.

Make my donation

Single One Time Donation

Select a Restricted Allocation Fund Below

o0 2017 Building Renovation
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If the donor opts to cover merchant gateway fee they’ll receive an email receipt showing the full amount that was charged. My example is below.
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From: Demo Monprofit Joel <jkristenson@trailblz. com = sent: Maon 6/19/2017 3:56 PM
To: Joel Kristenson

Cc

Subject: Donation Accepted - Single - 310.31 by John Henry

Name on Card

Donor Name  John Henry

Street 8164 Metal Head Rd.
City Greenbay

State Wi

ZipCode 54229

Nation us

Phone 6548789741253
Email [ohn-hammeri 23@me.com

Amount $10.31

H

Mg:gr?rof— \
The donor will receive a receipt with the total
donation amount (including the merchant gateway fee

————theycovered).

o See more about: Demo Menprofit Joel,
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In the database you can build reports that include this data in the Contributions list.

Navigate to Contributions under the Application Menu.
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o=l Settings  Help

Application Menu

Tasks
I Dashboard
[ % Organization
» & Calendar/Tasks
[» % Canvassing
4 % Contact
Contacts
@ Addresses
@j Households
Contact Relationships
4 @ Contributions/Pledges
¥ Contributions
% Contribution Allocations
& Contribution Matches
@ Contribution Motifications
a Fledges
] Pledges, Detail
[=9 Thank You Letter - Contributions
| [ Reports
& (. Product Sales
[ @ Logs
i+ 7% Communications
[ E Financial
[» % System Manager
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Click the [Format] drop-down and select Columns...
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<3 Search ¥, Reset |k New [S|E = [ L) ¥ @ 2 File - Edit - | ) | Applyto Pledges | Contributions |

Q

Favorites General | Memory/Honor | Other | Gateway | Contact | SQL |
Q

‘ N [Other day v] Products: [{ignure:
6/16/2017 » <> 6/16/2017 =  Recurrence: |-< ignares
Cycle: <jgnore= ﬂ Deductibility: [{ignure:
Event: <ignore> E Exclude Event: | <ignore>
Amount Range:  minimum * to maximum - Alloc. Fund: |-<ignure>
Batch Code:

(e Jee il

1

=

S8 Edit | ) Sort
Contributions [ 2 re JAK

EELLLiE ZJ First Amount Donor P:j“k Thank

Select saved... Mame Amount E}pted Gateway Deposited Letter You Date Check # Street

[ Add or remaove culumns, apply formatting, or specify culumn attnbutﬂ

save | samantha 4639 | 139 | 1855 Hen
i M__---

Assign as default...

23711 71l 0 0
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Check the box for ‘AmountDonorOptedGatewayFee’ and click [OK].
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) Column Selection

Columns | Format |

Table Columns [Contribution]

% AccountFecTypeld
AllocationCount

AllocationFund

Amount

AmountTaxDeductible

AmountAfterRefunds

AmountMlocatedToFunds

AmountippliedAgainstPledges

Joined Tables AmountDonorOptedGatewayFee
'Q, 4 [E) Contribution . Amountlnallocated

Anonymous
4 [ Cortact H AuditCount

() Address [Default Display] AuditFirstDate

B Address [Home] AuditlastDate

fEF) Address [Mailing] BatchCode

FEF} Address [Registration] gi”Tﬂ”'dldnrfﬁ:g_
P Address [Work] | Browserlnformation

@ o« JJoce ]|
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The new column will display in the grid (by default it will be added to the far right).

If the merchant gateway fee was covered for the online transaction it will display in the cell. You can drag the columns left-or-right to rearrange

them — my example is below.

<o Search %, Reset | dF New o OB File  Edit - | ) | ApplytoPledges | Contributions

Qo
Favorites General | Memory/Honor I Oﬁ'ierl Gateway I Contact I SaL I
Q
~ Date Range: lDtI\elday v] Products: <ignore> -
6/16/2017 - <= 6/16/2017 Recurrence: <ignore= |Z|
Cycle: <ignore» z Deeductibility: <ignore>
Event: <ignore= z Exclude Event: | <ignores -
Amount Range:  minimum « to maximum - Alloc. Fund: <ignores |z|

Batch Code:

You can add a column for the transaction amount
that gets covered if someone opts to pay it online.

-~
=8 Edit [ Sort B Format ~ 53 Wrap Dﬁ Export & Print | ) Pivot |
Amount Donor fhank
= Contact Last First . You Thank . Zip Payment Recurrence Batch
(o) Date o) Name Name Amount IE};;lted Gateway JDeposited Letter You Date Check # Street Street 2 City State Code Cycle Method Type Code
e Sent
(3 K [ [
46972 6/16/2017 | 15336 Angrist Moam 190.72, 5.72 Plot 142 Unit 4 Gaborone GIFP Calendar Year 2017 Credit Card Single
= | 23714 711 0 0

You can save this format for future use.
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Gateway Transaction Fee

Steps to Add the Option for Event Attendees to Cover the Transaction Fee on an Event

Open the Events list.

ocl  Settings  Help

Application Menu

El=®

Tasks

s Dashboard

;] % Organization

a4 5 Calendar/Tasks
E}] Daily Calendar
@ Events
2 Event Participants
BE Event Venues
G} Reminders

> % Canwvassing

. By contact

» 4 Communications

' i!; Financial

> % System Manager

Lo
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Search for the event and open it.
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1. Run a search query for the event you want to add the option for.

<3 Search Py, Reset | New [B|E o | ) oF @ & File - Edit - | @ | Events |

Favorites General | User I SaL I

Q

[g IT] Events Active Name:
] Today - | =2
This \Week :‘: Start Date: [< custom, according to dates below: v]
[] This Menth H les B
This Year 2 :
Last 10 Days -~ End Date: [< custom, according to dates belows v]
Last 30 Days = - [ e21/2017 v <> B
Last 60 Days o
Last 90 Days - Event tracks contributicns

Eventis published to web

= & i i
@Sort @Format =3 Wrap | EExport &Prmt |@P|vot |

BCOTd [ d

Track Pt Close
Event Start . . . Fundraising Open - Summary t .
D Event Mame Date End Date City State  Public antrlb- Goal Pledges Contributions Count Registration
utions Time
58 Become a Member 1/1/2016 12/31/2075 | Golden Valley MM Q0 00 417 936,89 | 982 3/7/2016
63 Blazing Trails - The King's Trail - (5/15/2030) 5/15,/2030 5/25/2030 | Abisko 00 00 5,455.00 |6 5/8/2030
NIE : v v
435 Cinline Store - Trail Blazer Apparel 1/1/2014 12/31/2020 | Golden Valley MM 00 00 000 6/1/2014
E 4 4 4 00 00 435,508.89 | 995

2. Open the event record.
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Navigate to the Financial tab, check the box for ‘Merchant Fee Pay. The payer can optionally add X percent to the total transaction to cover the
processing fees.’, and then click [Save].
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File -| Edit - | 3 | @ & View Directory @8 View Page @[Eeta]ThemeEuilder Blazing Trails - The King's Trail - 2020 [28]

Event Published Event Description
Event Name: EBlazing Trails - The King's Trail - 2020 ‘& % :-‘-':_ h@ &
Calendar Category: lFund.ra.i.se: v] <br /=<p style="color: red; font-size: 20px; "> [Tickets are limited to 10 -
. e people)=/stylex </p=<br /> il
Enzble assignment of contributions and expenses <h5>Abisko Mountain Station to the Saami Village of Nikkaluokta,</h5> Il
Public Event (Publish to web site] <br /=
<span style="font-size: 16px; font-family: courrier new; font-weight:
Start Time: . bold;">The Map is where the main building is but we'll be meeting in a
e 2/13/2020 07:30 AM B~ park at excatly Lat: x:oocooec & long: secooo: [Call us if you get lost, there will
End Time: 5/25,/2020 04:00 PM E- be a million sines as well to help]</br= <br/></span><br/><br />
<p>Insert an image from a web site:</p>
5 i i Before Event
Close HBQIStI’a‘tIDI‘I ore bve - Sleeping Bag<br /= -
Close Time: 5/ B/202007:30 41 - . .
Publizh Location: l v]
Sales I Summaryl Gallery Setupl Jser | 1

Address I Contact | Products | Promaos | ‘wieb Customization | Logo / Banner | Email Response | Financial | | egacy Settings

Setup | Recurrence I

Remave This Evert From Donation Query Results {Deduct from Donations) Merchant Fee Option
[7] Receipts from this event are ELIGIELE for exclusion from donation query results. {'ﬂ:;::zg;g?ssgférﬂ“z F;E‘:;’:i';;?;g.a”‘" add X percent to the total
Financial
Meote: Fundraising Goal is used for
event "Money Bomb Tickers™ 2
Fundraising Goal: 00

Allowed payment type for event

‘warning: Take caution when configuring this feature. Mixing donations WITH
tickets/products when recurring payments are enabled for example: weekly,
manthly, annually etc. will result in unwanted LARGE credit card payments. The
intention of this option is to allow an entire order of tickets/products to be divided
into manthly payments. An example of this would be for registration or
memberships, paid over a period of time.

() Al purchasable items and donations will be eligible for instalment payments.

@ {System Default) Mo installment payments are allowed on this event.
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If the event is published you can click the [View Page] at the top to preview the new option.

If the event is published you can view it by clicking the [View Page] button.

File = Edit - | & View Directon & View Page
Evert
Event Name: Blazing Trails - The King's Trail - 2020

Calendar Category: [ Fundraiser

)

Enzble assignment of contributions and expenses
Public Event (Publish to web site)

Start Time:
End Time:

5/15/2020 07:30 AM [E-

5/25/2020 04:00 PM @

Close Registration Before Event

Close Time: 5/ 8/202007:30 Al -

@ [Beta] Thermne Builder | Blazing Trails - The King's Trail - 2020 [28]
Published Event Description

PREE o &

<br/><p style="color: red; font-size: 20px: "> (Tickets are limited to 10
people)</styles < /p=<br /=

<h5=Abisko Mountain Station to the Saami Village of Nikkaluokta. </h5>
<br />

<gpan style="font-size: 1l6px; font-family: courrier new; font-weight:
bold;">The Map is where the main building is but we’'ll be meeting in a
park at excatly Lat: xooocoot & long: sooooo [Call us if you get lost, there will
be a million sines as well to help]</br= <br/></span=<br /= <br />
<p=Insert an image from a web site:</p>

(4

- Sleeping Bag<br />

Publish Location: [

Sales I Summaryl Gallery Se‘tupl User I

Setup | Recurrence |

Financial
Mote: Fundraizing Goal is used for
event “Money Bomb Tickers™

| Fundraising Goal:

Address I Contact | Products I Promos | ‘Wweb Customization I Logo / Banner | Email Response  Financial | Legacy Setiings |

Remove This Event From Donation Query Results (Deduct from Donations)
[] Receipts from this event are ELIGIELE for exclusion from donation query results.

Merchant Fee Option

Merchant Fee Pay. The payer can opticnally add X percent to the total
transaction to cover the processing fees.

([
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Select a ticket or product and proceed to the checkout page.
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Powered by
| G‘Tro:fﬂ'azer share: EBEQ G+ 0

Blazing Trails - The King's Trail - 2020 @ Z;Cgﬁngzer"

Ahisko Mountain Station
Meet at the Trail Head

Ticket Information When and Where

DESCRIPTION PRICE QUANTITY

Single - 7 Day Guided Hike $2,500.00

Roll of 4 Tickets

Product Information

DESCRIPTION PRICE QUANTITY

Trail Blazer Hooded Sweatshirt $65.00 5 E|

Payment Options

| S Abisko Mountain Station
Vlﬂ“@) ‘;@ P‘O',- m_“'@,- 2 &) Meet at the Trail Head
;.‘ Abisko, 98107
S Fri, 15 May 2020 7:30 AM to ';]-'
;,‘-&“ % Mon, 25 May 2020 4:00 PM ,-",C-‘
VLGP < 36055 K ol 1 Y TN N YA AR Contral standard Time i
4 Description o
" Add to my Calendar e : 26
(Tickets are limited to 10 people) T S G S AR A G

Organizer
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The new option will display.
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Share: [ £linJE ]+ JCUHE

&\ TrailBlazer

Organize, Leverage. Succeed.

Friday May 15, 2020 7:30 AM to Monday May 25, 2020
4:00 PM
Abisko Mountain Station

Meet at the Trail Head Abisko, 98107

Order Summary When and Where
DESCRIPTION PRICE  QTY TOTAL
SINGLE - 7 DAY GUIDED HIKE $2,500.00 1 $2,500.00

Promotional Code Apply

o | Yes, I would like to cover the transaction fees so my entire payment goes to Demo Nonprofit -

/ Joel
TOTAL DUE $2577.32

The new option

wi" displa Have you registered for a Demo Noenprofit - Joelevent before? click here to login.
on the che koUt Reqgistration Information
page_ Buyer Information
* First Name
Abisko Mountain Station
* Last Name Meet at the Trail Head
Abiska, 98107
Phone
* Ermai Fri, 15 May 2020 7:30 AM to
Mon, 23 May 2020 4:00 PM
Yas, I want to receive future email updates. Central Standard Time
* Employer Add to my Calendar
* Dccupation
1 X Tmb Tide COrganizer
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Take a look at the related resources below for a wide range of similar articles and videos.

999

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources

KNOWLEDGE BASE www.trailblz.com/kb
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Related Resources

Article: How to Enable ACH (E-Check) Payments with the Vanco Merchant Gateway on Trail Blazer’s Donation Form

Article: Linking your Website to your Database with Configurable iFrame Forms

Article: Configure Website (iFrames)

Article: How to Put your Trail Blazer Donation Form on your Facebook Page

Article: How to Configure Recurring Donation Options for your Trail Blazer Donation Form (must be using either Vanco Services or Authorize.Net as

your Merchant Gateway)

Article: Web site signup < iframe >

Article: Configure Website — Legacy Article

Article: Custom Donation Amount for Non-Primary Donation Pages — List of All Configurable Donation Page URL Options

Article: How to Create a Custom Redirect Thank-You Page for your Donation Form(s) that Automatically Populates the Donor’s First Name and the

Donation Amount that they Gave — Advanced Feature

Article: How to Setup and Activate your Authorize.Net Account with your Trail Blazer Database for Online Payments and for Recurring Transactions

Article: How to Activate your Anedot Merchant Gateway with Trail Blazer — Configuring API Credentials Correctly

Article: Modify your Donation Form — Change the Amounts — Add Descriptions — Add & Remove which Amounts Display

Video: Iframes
Video: Attributes — Add To Donation Page
Video: Donation Auto Responders with Merge Fields

Website: List of All Merchant Gateway Options that Integrate with Trail Blazer

Video Playlist: Events
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& TrailBlazer

Organize. Leverage. Succeed. Add the Option for Donors and Event Attendees to Cover the Merchant
Gateway Transaction Fee

Trail Blazer Live Support

© Phone: 1-866-909-8700
® Email: support@trailblz.com

E? Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.
Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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