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Overview

This article shows how to create promo codes for events and the different options you have. As of the time this article was written promo codes
offer either a set amount or percentage off the ENTIRE order, it’s not specific to a ticket or product.

« Tip: Learn all about events (creating, configuring, creating manual purchase orders, etc.) by reading through the articles we have, and by
watching the event videos on our YouTube Channel.
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Organize, Leverage. Succeed.

Open the event you’ve created. I used one called “Blazing Trails — The King’s Trail” with ID 28.

Open the event you want to create promo codes for (or create a new event by clicking [+ New])

Help
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[Elg= |@
Tasks -
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Navigate to the Promos tab and click [+ New].
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File = Edit - X LY Iﬁ‘l.n"iw‘.r Directory Iﬁ‘l.n"im-".r Page | Blazing Trails - The King's Trail [28]

Event Published Event Description

Event Mame: ng Trails - The King's Trail - [5/15/2020) 'ﬂu % = h@ & |

Calendar Category: [FU“d'ﬂiit" "'] <br /=<p style="color: red; font-size: 20px: "> (Tickets are limited to 10 -

; e people)</style=</p=<br /=

Enzble assignment of contributions and expenses <h5> Abisko Mountain Station to the Saami Village of Nikkaluokta.</h5> B

Public Event (Publish to web site) <br /=
<span style="font-size: 16px; font-family: courrier new: font-weight:

Tt Time: . bold;"=The Map is where the main building is but we'll be meeting in a

e 5/15/2020 07:30 AM B~ park at excatly Lat: xoooooor & long: :oocooe [Call us if you get lost, there will

End Time: 5,/25,/2020 04:00 PM E~ be a million sines as well to help]</br> <br/=</span><br /> <br /=
<p=Insert an image from a web site:</p>

Close Registration Before Event <img

Close Time: 5/ 8/2020 07:30 AM @~ sre="http:/fwaew trailblz.info/DemoMonprofit_Joel/doc/MQAWAD QAMASY ™

| Sales | Summary | Gallery | Setup | User |

eb Customization | Logo / Banner | Email Response | Financial | Legacy Settings |
ormat ~ =3 Wrap EE Export &Print |

| Address | Contact | Product
Bl New | [ Refresh

Event Promo - Start Expiration . Discount Discount
—
Promo ID Code LTI [ate Date — Amount Percent
* i - - 7
B 1 1

Create a name/code (which is what you’ll distribute to event patrons for a discount), enter all the other required in the form (date, amount
off/percentage off, descriptions, etc.), and then click [Save].
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It’s important to note that you can either set a percentage or amount off the ENTIRE order. My example is below where | created a promo called
TBZ50% which offers 50% off the entire order.
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1. Create a name/code. This is the code you'll distribute to patrons.

Create Mew Event Promotion

File -~ Edit - 7

Promo Code: TEZ50%

Description: This will knock 50% off the ENTIRE order.

Start Date: W] 10312006 [El= 2- Fill Dllt a" thE dEtElilS
Expiration Date: 5/25/2020 [E- for the promO.

Discount Amount: .00

‘Discount Percent: | 50.0000|
Active

Lﬂ Save H@Cano&l ]

IMPORTANT - you have two options when creating a promo
that will affect the ENTIRE order:

- A certain percentage off

- A certain amount off
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After you save your promo code(s) they will display in the list with relevant details. My example is below.
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File = Edit ~ | | @ 'ﬁ‘u’im Directory 'ﬁ‘u’iew Page | Blazing Trails - The King's Trail [28]

Event Published Event Description
Event Mame: ng Trails - The King's Trail - [5/15/2020) 'ﬂu % = ‘j! & .
Calendar Category: [Fllﬁdlﬂi-‘-fl "'] <br /> <p style="color: red; font-size: 20px; "> (Tickets are limited to 10 "
. 0 people)=/style=</p><br />
Enzble assignment of contributions and expenses <h5> Abiska Mountain Station to the Saami Village of Nikkaluokta,</h5 > B
Public Event (Publish to web site) <br /¥
<span style="font-size: 16px; font-family: courrier new; font-weight:
- . bold:">The Map is where the main building is but we'll be meeting in a
Start Time: :
me >/15/2020 07:30 AM B park at excatly Lat: :ooooooc & long: :ocoooc [Call us if you get lost, there will
End Time: 5,/25,/2020 04:00 PM E~ be a million sines as well to help]</br> <br/></span=<br /> <br /=
<p=Insert an image from a web site:</p>
Close Registration Before Event <img
Close Time: 5/ 8/2020 07:30 AM [k sre="http:fwwew trailblz.info/DemoMonprofit_Joel/doc/MOQAWAD QAMASY ™

| Sales | Summary | Gallery | Setup | User

| |
| Address | Contact | Products}| Promos [Web Customization | Logo / Banner | Email Response | Financial | Legacy Settings |
B New | [ Refresh Sort Format ~ =3 Wrap mEE}q::-u:rr’c &F"rintI

¥ -
S [ DO NS SIS [ i

Event Promao - Start Expiration . Discount Discount
PromoID Code ——_— Date Date HEITE Amount Percent
1 FB2020 Facebook Promo for Elazing Trails 14/2014 12/31/2020 A0 10.0000
3 I 5
= L 2

Your promo code(s) will display here as you create

hem
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That completes the steps to create the event promos.

To run a test with your promo code(s), you’ll first need to create some tickets/products under Setup > Products. My example is below where |
created a piece of merchandise and 2 ticket options.
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File » Edit - | 3 | | View Directory @ View Page | Blazing Trails - The King's Trail - (5/15/2020) [28] |

Event Published Event Description
Event Name: Blazing Trails - The King's Trail - (5/15/. % By =1 " &I

Calendar Category: [FUHﬂlﬂiSEl "] <br /><p style="color: red; font-size: 20px "> Tickets are limited to 10

. o people)</style> </p><br />

SELEEEE TR B LTI SIS R <h5>Abisko Mountain Station to the Saami Village of Nikkaluokta,</h5>

Public Event (Publizh to web site) <br /=

<span style="font-size: 16px; font-family: courrier new; font-weight:

Start Time: : bold;">The Map is where the main building is but we'll be meeting in a
1me 5/15/2020 07:30 AM park at excatly Lat: xoooooo & long: xooococ [Call us if you get lost, there will

End Time: 5/25/2020 04:00 PM = be a million sines as well to help]</br> <br/> </span> <br /> <br /=

<p>Insert an image from a web sitei</p>

[7] Close Registration Before Event <img
Close Time: 5/ /2020 07:30 AM [ sre="http:/warw trailblz.info/DemoMonprofit_Joel/doc/MQAWADQAMAAY

| Sales | Summary | Gallery | Setup | User |

Products | Web Customization | Logo / Banner | Email Response | Financial | Legacy Settings |

<MNo Reserved Seating = - ]

| Merchandise | Membership | Tickets |
B New | Refresh |@Sart @ Format - =3 Wrap |ﬁﬁ Export & Print |

Ticket Types [2 records found]

- . Quantity Quantity Unit . L
I Description Sequence Capacity Purchaset Available Drder_ Price Price Level Description
Cruantity
Ol & [[[ ot ot et

of 4 Ti [ 1] s000f
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Click on the [View Page] button at the top of the event record.
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File = Edit - | 3¢ |« | @ View Directory] @& View Page | Blazing Trails - The King's Trail - (5/15/2020) [28] |

Event Published Event Description

Event Mame: Elazing Trails - The King's Trail - (5/15/, “jn % il | ‘,ﬂ & |

Calendar Category: ’ Fundraiser bl l <br /> <p style="color. red; font-size: 20px;"> (Tickets are limited to 10 -
. . people)</style=</p=<br /=

[v/] Enable assignment of contributions and expenses <h5=Abisko Mountain Station to the Saami Village of Nikkaluokta,</h5> E

Public Event (Publizh to web site) <hr /=

<span style="font-size: 16px; font-family: courrier new; font-weight:
bold:">The Map is where the main building is but we'll be meeting ina

Start Time: : B ; )
e >/15/2020 07:30 AM B- park at excatly Lat: xooocoo & long: oocoo [Call us if you get lost, there will
End Time: 5,/25,/2020 04:00 PM E~ be a million sines as well to help]</br> <br/></span= <br /> <br />
<p=rInsert an image from a web site:</p>
] Clese Registation Befre Evrt
Close Time: 5/ §/2020 07:30 AM B sre="http:/fwww trailblz.info/DemoNonprofit_loel/doc/MQAWADQAMAAY  —

| Sales | Summary | Gallery | Setup | User |

Address | Contact | Products | Promos | Web Customization | Logo / Banner | Email Response | Financial | Legacy Settings |
Reserved Seating Chart: [{MunesewedSBatingb ']

| Merchandise | Membership | Ticksts |
Bl Mew | Refresh |@Surt @ Format - EWrap |Eﬁ Export & Print |
Ticket Types [2 records found]

L. . Quantity  Quantity i . L.
I Description Sequence Capacity Purchasec Available et ) Frice Level Description
» Roll of 4 Tickets

” Roll of 4 Tickets

ey -~ 00 T e vk I -2 1 ]
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Select some tickets/products and continue to the checkout page by clicking on the [Order and Register] button.
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Powered by
&\ TrailBlazer Share: BEE - o

Blazing Trails - The King's Trail - (5/15/2020) 6Y TraiIBIazer"

Organize. Leverage. Succeed.

Abisko Mountain Station
Meet at the Trail Head Abisko, 98107

Ticket Information When and Where

e

\G‘“\& GREENWOOD

DESCRIPTION PRICE !
> s - M. Satelli
Single - 7 Day Guided Hike $2,500.00 ‘iltigg:s NW 85th St
Park Seattle,
1. Select some tickets, o ratte

Rollof 4 ket ancl /o products. #0000 ALLARD

, PHINNEY RIDGE
b Woodlahd Park Zoo &
W Coys

»
()
“Odor
Yora
%
(2

&2
2
@

=

Product Information

Discovery
Park { FREMONT

& 5\
B &

_ N¥Y

DESCRIPTION
Trail Blazer Hooded Sweatshirt

A OAY 192

=3

MAGNOLIA

= { 4
INTERBAY + 2

<& QUEEN ANNE y—

S PR %
Payment Options GO Map data 82016 Google Terms ofUse Report a map error
DISCOVER| @ Abisko Mountain Station
v'SA> .@J el 'o'n‘ 2 Meet at the Trail Head
Abisko, 98107

Order and Register )
@ Fri, 15 May 2020 7:30 AM to

. — SE— € e 4 Mon, 25 May 2020 4:00 PM
4 ERB T P Ty A e - o D RN AN TN S A RN S ool standard Time

Description .
Add to my Calendar

PRS0 ] N

@) Organizer

Trail Blazer
{’ 866-909-8700
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Enter your promo code and click [Apply].
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Powered by
€\ licilBlazer share: @@ EE o o
Organize. Leverage, Succeed.
Friday May 15, 2020 7:30 AM to Monday May 25, 2020
4:00 PM
Abisko Mountain Station
Meet at the Trai Head Abisko, 98107
COrder Summary When and Where
DESCRIPTION PRICE qQry TOTAL L}p\*h GREENWOODD i
. 8
SINGLE - 7 DAY GUIDED HIKE %2,500.00 1 %2,500.00 Map | Sarcllite E;;TS b
ey MW B5th S
Park Seattle, 4
ROLL OF 4 TICKETS $400.00 1 $400.00 "
Washington £
TRAIL BLAZER HOODED SWEATSHIRT %65.00 2 £130.00 =
— BALLARD =
Promotional Code |TBZSU%| ‘ Apply 2 ? PHIMNEY RIDGE
TOTAL DUE $3,030.00 Wels Woodlahd Park Zoo &
dﬂa-i,;%‘,
Discovel
ve you registered for a Demo Nenprofit - Joel event before? click here to login. rpa:; Y FREMONT
5 g il
& T
Registration Information = z ""
i el +
Buyer Information MAGNOLLA INTERBAY
1. Enter yourjpromo _
H - * First Name - G QUEENANNE || o
COde |“to th.'l ﬁe|d" GO Map data ©2016 Google Terms of Use  Reporta map emror
* Last Name
Abisko Mountain Station
Phone Meet at the Trail Head
Abisko, 98107
* Email Fri, 15 May 2020 7:30 AM to
. ) Mon, 25 May 2020 4:00 PM
Yes, I want to receive future email updates. Central Standard Time
* Employer
add to my Calendar
* Dccupation
= 1gh Title Organizer
Hiking Skil Level Advanced Beginner Trail Blazer
Intermediate C 8060-808-8700
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If the promo code worked it will change the Total Due to reflect the new amount after the discount was applied.
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gﬁ;[ﬂfazer share: ARG E e o

Friday May 15, 2020 7:30 AM to Monday May 25, 2020

4:00 PM
Ahisko Mountain Station
Meet at the Trail Head Abisko, 98107

Order Summary

DESCRIPTION PRICE Qry TOTAL
SINGLE - 7 DAY GUIDED HIKE $2,500.00 1 $2,500.00
ROLL OF 4 TICKETS $400.00 1 $400.00

TRAIL BLAZER HOODED SWEATSHIRT

$65.00 2 $130.00
Promotional Code TBZ50% / ($1515.00)
The "total" will change if the

TOTAL DUE $1515.00
promo code worked correctly.

Have you registered for a Demo Nongrofit - Joel event before? click here to login.

Registration Information
Buyer Information

* First Marme
* Last Mame
Fhane
* Email

Yes, I want to receive future email updates.

* Employer

* Occupation

&\ TrailBlazer

Organize. Leverage. Succeed.

When and Where

d =

gp““h GREENWOOD L
Map Satellite |den i
e 21 MW B5th 5t
Park Seattle, !
Washington g2
=
BALLARD =
? PHINNEY RIDGE
; Woodland Park Zoo &
W Cigy
TR0
-ﬂ'? ‘:’q}'
Discovery
Park A FREMONT
3 Y
= > K
N 4
- S
MaGNoLL INTERBAY +

& QUEEN ANNE S

Go ! K

M;;a ;;ta 2016 Google Terms II:I-‘FUSE Report 8 map eror
Abisko Mountain Station
Meet at the Trail Head
Abicko, 98107
Fri, 15 May 2020 7:30 AM to

Mon, 25 May 2020 4:00 FM
Central Standard Time

Add to my Calendar

P
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The discount amount will reflect on the receipt that gets emailed out when people make a purchase. My example is below.
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- - —
= | g 0 e ¥ s [Store Copy] Order Confirmation for Blazing Trails - The King's Trail - (5/15/2020) - Message (HTML)

Message & e

How to Setup and Use Promo Codes with Events (All Available Options)

{5 1gnore x a @ \3 FEl Meeting (25 Archive L_lbl_ll [ Rules - (¥ Mark Unread a% gv Q

@ To Manager @ OneMote E Categorize =
&Junkv Delete | Reply Reply Forward % Mare = Move Assign Translate Zoom

All 34 Team E-mail - » |23 Adions = | pgligy~ ¥ Follow Up ~ - [z -
Delete | Respond | Quick Steps | Move | Tags | Editing | Zoom |

@ If there are problems with how this message is displayed, click here to view it in a web browser,
From: Demo Monprofit Joel <jkristenson@trailblz. com > Sent: Tue11/1/2016 10:19 AM
Tao: Joel Kristenson
Cc
Subject: [5tore Copy] Order Confirmation for Blazing Trails - The King's Trail - (5/15/2020)

Ticket Summary

Joel Kristenson Type: Single - 7 Day Guided Hike
Joel Kristenson Type: Roll of 4 Tickets

Billing Contact

Joel Kristenson

89110 Golden Valley Rd Phone:

Apt 10 Email: [kristenson@trailblz.com
Golden Valley MN 55427

Item Name Unit Total

22 Single - 7 Day Guided Hike $2,500.00 $2,500.00
40 Roll of 4 Tickets $400.00 $400.00
23 Trail Blazer Hooded Sweatshirt $65.00 $130.00

Subtotal $3,030.00

Di t ($1,515.00
The receipt that gets emailed out /B'a,ar::zo;ﬁe ;11515_30 |
will reflect the discount amount off the entire order.
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Take a look at the related resources below to learn more about the event system.

2%

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources
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Related Resources

Article:
Article:
Article:

Events 2013 | Coupon promo code error messages

Events 2013 | How to Create an Event with Tickets and Merchandise

Purchase Orders — Manually Enter an Order for Tickets, Products, or Memberships from within an Event, and Record the Related

Contribution Record

Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:
Article:

How to Setup Different Payment Schedules for Events or Memberships — Ex (Monthly, Quarterly, or Bi-Weekly)

How to Create Custom Email Responders for Specific Events — New 2016 Feature Upgrade

How to Print or Re-Print Event Tickets and Event Order Receipts from your Database

How to Add a New ‘Event’ to the Drop-Down List for Entering Contributions

Manually Assigning Tickets to Specific Event Attendees (Ticket Holders) after the Original Order has been Created

How to Style your Event Pages — 4 Example Mock Events — Sample CSS Code with Descriptions

Events 2014 — Part |

Events 2014 Part Il

Display your Logo as a Redirect Link for an Event

Video: Events 2013
Video: Events — Remove Person from Event

Video: Events — pay for an event online

Trail Blazer Live Support

© Phone: 1-866-909-8700
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@& Email: support@trailblz.com
E? Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.

Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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