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Overview

This article walks through the steps to cancel an eblast that’s currently sending (this usually only works for larger lists, but isn’t as effective for a
smaller campaign since the emails go out in batches it’s not as likely you could catch it in time), and section #2 shows how to cancel or reschedule
an email campaign that’s already queued up to go out in the future.

v« Tip: “Measure twice, cut once.” Make sure you test your email thoroughly on different email clients (Gmail, Outlook, Yahoo...), and double-
check the time you schedule it. Giving yourself adequate time is very important when sending out a time sensitive eblast.
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Outline

#1 Cancel an Eblast that’s Currently Sending

#2 Reschedule or Cancel an Eblast that’s Queued Up to Go Out in the Future
#3 Delete ‘Junk’ or Test Campaigns from the Email Campaigns List

#4 Related Resources

#1 — Cancel an Eblast that’s Currently Sending (primarily for larger campaigns 1k+)

In the rare circumstance that you need to cancel an email campaign that’s going out you’ll need to contact our support line ASAP (1-866-909-8700)
in order for one of our technicians to cancel it from our end.

This may not catch all emails that are going out since they go out in batches, any new batches that have already been queued will be sent either
way.
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#2 — Reschedule or Cancel an Eblast that’s Queued Up to Go Out in the Future

Navigate to the Campaigns list by following Application Menu > Communications > Campaigns.

E) Settings  Help
Application Menu &

Elz2d

Tazks

- § Calendar/Tasks

= @ Communications

-7 Email Campaigns

-4 Campaigns -‘—
-5 Domaing

- Messages
-T2 Templates

% Tracked Links
..[oll| Clicked Links
- Advanced Meraing
[+ B Rnancial

-z System Manager
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Click [Search] to populate the list, and then click on the ‘Campaign ID’ column two times to sort it in descending order so that your most recent
campaign is at the top. In my example it was Campaign ID 193.

2. Click on the ‘'ID'

column two times
to sort the list
in decending order Date Crostes ! [<custom, according to dates below>  ~ |
putting the most __BoE __ ?]
recent campaign DaeSara | R
at the tOp. Excludetestcall';lpaigns

NG Include % Exclude | B Sort B Format + | &% Export & Print | ) Pivet .

Incl Igl:i)agmp - [C};iite‘j Campaign Mame Status Status Test gfﬁlt List Source Recipients zgppress- Sent Opened g;::n%
193 2/8/2016 | 2/8/2016 Mass Email Appeal to Top Donor(s ﬁ Scheduled <displayed list> 1 0 1] 0 00
192 10427/2015 | Test 33 (& | created <eVEryone> 0 0 0 0 .00
190 10/21,/2015 | 2015-10-M1 Test for New Standard Trail Elazer Email Template @ Created <displayed list> 1 [i] [i] (i} .00
188 6,/26,/2015 | 2015-06-26-test-campaign-for-kb-on-hyperlinks @ Created <displayed list> 2 0 0 0 .00
180 6,/19,/2015 | 5/19/2015 --- Test Campaign for KB Article on Creating and Tracking Hy... |z Created <displayed list> 1 1] 1] 0 .00
171 3/19/2015 | 3/19/2015 - Eblast to 'Everyone’ with link to latest YouTube video Iz Created <EVEryone= 1] 1] 1] 0 00
170 11/5/2014 | Biggest Donors - Testing Copy Template to New Template - Test 1 Iz Created <displayed list> 3 0 0 0 .00
169 10/10/2014 | Test @ Created <displayed list> 9 [i] [i] 0 .00
168 10/6/2014 | Test Donation Thank-You ' <displayed list> 2 0 2 2| 100.00
167 10/6/2014 | Test for merge field options for auto responder template |z <displayed list> 5774 1] 1] 0 .00
164 7/7/2014 | Test From Address v2 Fi <displayed list> 908 0 0 0 00
163 7/7/2014 | Test From Address Iz <displayed list> 908 1] 1] [} .00
162 6/4/2012 | Ask for Volunteers for 7/4 celebration @ <displayed list> n4 [i] [i] 0 .00
161 6/4,/2012 | Voluteer meeting mid august @ <displayed list> nz 1] 1] 0 .00
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Scroll out to the right on the grid until you see the column called ‘Date/Time Submission Scheduled’. If you have a larger screen this column may
already be present, but most users working on a smaller monitor will need to use the horizontal scroll bar at the bottom.
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Date/Time Submission Column.

Exclude test campaigns
# Include % Exclude @Sor’c @Format - DE Export &Print @P‘ivot |
Email Campaigns [ 41 records found ]
i i i i -
Incl ;:ii;r:p- - rpated Campaign Mame TrE.'Cked Bounced GAFIIE - ;:t?S:srm- ;:S:Tl:lsrm- Ejgfnfir:;zn Ejtzfnfir;r;zn Ml
D Date ams Sompint Requested Received Scheduled 5tarted
193 2/8/2016 | 2/5/2016 Mass Email Appeal to Top Donor(s] 4] 0 0 4] @ 2102016 5:00 AM
192 10/27/2015 | Test 33 Q 0 0 Q 4
190 10/21/2015 | 2015-10-21 Test for Mew Standard Trail BElazer Email Template 4] 0 0 4] {
188 6/26/2015 | 2015-06-26test-campaign-for-kb-on-hyperlinks 1} 0 0 1} [ E
180 6/19/2015 | 6/19/2015 --- Test Campaign for KB Article on Creating and Tracking Hy... 0 0 0 0 i 1
171 3/19/2015 | 3/19/2015 - Eblast to "Everyone’ with link to latest YouTube video 4] 0 0 4] [
170 11/5/2014 | Biggest Donors - Testing Copy Template to Mew Template - Test1 0 0 0 0 i
169 10/10/2014 | Test 0 0 0 0 [i
165 10/6/2014 | Test Donation Thank-You 0 0 0 Q { 0/6/2014 2:53
167 10/6,/2014 | Test for merge field options for auto responder template 0 0 0 0 [ b
164 7/7/2014 | Test From Address v2 1] 0 0 1] 4
163 /772014 | Test From Address 0 0 0 0 i
162 6/4/2012 | Ask for Volunteers for 7/4 celebration 4] 0 0 4] [
181 6/4/2012 | Voluteer meeting mid august 0 0 0 0 i
160 6/1/2012 | sample 0 0 0 0 [
159 5/22/2012 | contribu TY Q 0 0 Q 4
153 5/21/2012 | invite volunteers to summer meeting 4] 0 0 4] [
157 5/A7/2012 | invite volunters to spring party 1] 0 0 1] [
156 5/15/2012 | Invite volunteers to summer boat outing 0 0 0 0 i
155 5/3/2012 | summer appeal 4] 0 0 4] [
[#] 154 5272012 | fundraising email spring 2012 Q 0 0 Q i
B a | | 0 0 0 0 d |
4 1] : r
Logon=  Joel Kristenson [& Reports l [# New ] [@ Close ]
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Click on the blue hyperlink with the date/time for when your email campaign is currently scheduled to go out. In my example it was the only one
queued up, and was scheduled for 2/10/2016 @ 8:00 AM.
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Click the blue hyperlink in
order to change the date/time for
when the email campaign is scheduled.

Confirm- Date,/Time Date/Time
ations Submission Submission
=d Received Scheduled Started

2/10/2016 5:00 AR

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
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From this pop-up screen you can either cancel the campaign to continue working on it/delete it OR you can select a new date/time to schedule the
campaign to go out at. Both examples are shown below.

Img 1 — Change the Date/Time to Reschedule the Campaign for
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You can change the date/time that the email
campaign will go out.

Reschedule E-mail Campaign

(7 Send now /
@ Send at scheduled time

2/20/2016 08:00 AN - (UTC-06:00) Central Time (LS
Canada)

(71 Cancel scheduling to allow for further editing of email)

_ 0K | [@cancel |

Click [OK] to proceed after
you make the changes to when
the campaign will go out.

Img 2 — Cancel the Campaign to Continue Editing OR Delete It
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Reschedule E-mail Campaign

(71 Send now
() Send at scheduled time
2/10/2016 08:00 Al (UTC-06:00) Central Time (LS
Canada)

i@ Cancel scheduling o allow for further editing of email)

2
B oo

If you choose to cancel the campaign for further editing, you can now reopen it from the Campaigns list to continue editing. Example below.
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=3 Search ‘Reset 4k New ™= L % ¢ | File - Edit - | 0 | Email Campaigns

Q
Favorites | General | SQL
Q
@ Name: )
Date Created: I< custom, according to dates belows v]
<> &
- | <custom, according to dates below>  +| .
oSt | s i You can now reopen the_ campaign
[7) Exclude test campeigns to continue working on it.

Link will disappear.
¥ Include % Exclude @Sor‘t @Format - D& Export &Print @Pivot |

Emai paigns ecords found
Incl giagr:p g::aeted Campaign Mame Status Status Test \;:tm: List Source Recipients 2;ppress- Sent Opened g:tir‘;e g?;f:d Bounced ‘éz;spelamt‘ gt?g;lsrm gtowgr:_‘s’m ?Sginq;’;:n ?SE;;’E::H
D Requested Received Scheduled tarted
193 2/8/2016 | 2/8/2016 Mass Email Appeal to Top Donor(s) & | scheduled <displayed list> 1 0 0 0 00 0 0 0 0 0
192 10/27/2015 | Test 33 IZ Created <EVEryones (1] 0 (1] 0 00 0 1] 0 1] 0
190 10/21/2015 | 2015-10-21 Test for Mew Standard Trail Blazer Email Template IZ Created <displayed list= 1 0 0 0 00 0 0 0 1] 0
138 6/26/2015 | 2015-06-26-test-campaian-for-kb-on-hyperlinks IZ Created <displayed list= 2 0 [} 0 00 0 0 0 1] 0
180 6/19/2015 | 6/19/2015 - Test Campaign for KB Article on Creating and Track.., IZ Created <displayed list= 1 0 0 0 00 0 0 0 1] 0
17 3/19/2015 | 3/19/2015 - Eblast to ‘Everyone’ with link to latest YouTube video Iz Created < EVETyone:x [} 0 [} 0 00 0 0 0 1] 0
170 11/5/2014 | Bigagest Donors - Testing Copy Template to New Template - Test 1 Iz Created <displayed list= 3 0 0 0 00 0 0 0 1] 0
169 10/10/2014 | Test Iz Created «displayed list> = 0 0 0 00 0 1] 0 1] 0
168 10/6/2014 | Test Donation Thank-You L «displayed list> 2 0 2 2 10000 0 1] 0 1] 0 10/6/2014 2:53 PM
167 10/6,/2014 | Test for merge field options for auto responder template B «displayed list= 5,774 0 [} 0 00 0 0 0 1] 0
164 7/7/2014 | Test From Address v2 B <displayed list= 908 0 0 0 00 0 0 0 0 0
163 7/7/2014 | Test From Address B <displayed list= 908 0 [} 0 00 0 0 0 0 0
162 6,/4/2012 | Ask for Volunteers for 7/4 celebration B «displayed list= 214 0 0 0 00 0 1] 0 1] 0
.

If you make changes and you want to send the campaign, click the [Send] button in the bottom-right to schedule it again.

Img 1 — To Reschedule the Campaign after Canceling it Click [Send]
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t kol Save Template | Priority Mormal - [¥] Forward to Friend [7] Unable-to-Read Link

ntent

B @ Q b5 | B | =
= = 9 W =22 == 1EE| =
Font | Size -~ A- B3-| 3l
I ES
re. Available at participating stores only. Place offer copy here. Available at :
5 only. |
]
DDMYYYY ]
|
ol

Name | Company | Phone | Email | Website

B @ @ Click here to reschedg’l& the

email campaign.

body fr td p \
‘ 13

Skip Test Test ||[Z Send | [@cCancel |
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Img 2 — Select Date/Time, Click [OK]

Schedule E-mail Campaign

Your message will be sent to 236 recipients.

i7) Send now

i@ Send at scheduled time

2/0/2016 04:08 PM = (UTC-06:00) Central Time (US
E Canada)

@Cano&l !
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#3 — Delete ‘Junk’ or Test Campaigns from the Email Campaigns List

Navigate to the Campaigns list.

@) Settings Help
Application Menu &«

Elz2d

Tazks

- & Calendar/Tasks

= JFj;ﬁ Communicalions

-7 Email Campaigns

[T Campaians -‘—
- Domaing

-4 Messages

-5 Templates

E@ﬂ Tracked Links
--[cll] Clicked Links
-5 Advanced Meming
#-¢3h Financial

-y System Manager
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Search for the campaign(s) you want to delete. In my example | pulled up all the email campaigns in the database which provided 41 results.
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Run a search query for the email campaigns you want to delete.

< Search [, Reset | 4k New 0[] CF b | File - Edit - | ) | Email Campaigns |
Name:
Date Crectes [<custom, according to dates below>  +|
B o
Date Started [<custom, according to dates below>  +|
B> B
Exclude test campzigns
# Include % Exclude [ Sort fE) Format ~ | B Export ¢ Print | fEF Pivot |
Camp- Created . Date."_ﬂn!e
Incd  aign ~| Date Campaign Name Status List Source Redipients Submission
) Started
193 2/8/2016 | 2/8/2016 Mass Email Appeal to Top Donor(s B Scheduled <displayed list> 1 1] o o .00 o o 1] o
192 10/27/2015 | Test33 IZ Created < everyone> 0 0 0 0 .00 0 0 0 0
190 10/21/2015 | 2015-10-21 Test for Mew Standard Trail Blazer Email Template Iz Created <displayed list> 1 0 0 0 .00 0 0 0 0
188 6/26/2015 | 2015-06-26-test-campaign-for-kb-on-hyperlinks |3 Created < displayed list> 2 0 0 0 .00 [} 0 [1] 0
180 6/19/2015 | 6/19/2015 --- Test Campaign for KB Article on Creating and Trac... B Created <displayed list> 1 1] a a .00 1] 0 [1] [}
171 /19/2015 | 3/19/2015 - Eblast to ‘Everyone with link to latest YouTube video |3 Created <everyones 0 0 0 0 .00 [} 0 [1] 0
170 11/5/2014 | Biggest Donors - Testing Copy Template to Mew Template - Tes... IZ Created <displayed list> 3 0 0 0 .00 0 0 0 0
169 10/10/2014 | Test & | created < displayed list> 9 0 0 0 .00 0 0 0 0
163 10/6/2014 | Test Donation Thank-You ¥ <displayed list> 2 0 2 2 .00 0 0 0 0 10/6/2014 2:53 PM
167 10/6/2014 | Test for merqge field options for auto responder template |3 < displayed list> 5,774 1] o o .00 o o 1] o
164 7/7/2014 | Test From Address v2 IZ <displayed list> 908 0 0 0 .00 0 0 0 0
163 7/7/2014 | Test From Address B <displayed list> 908 1] o o .00 o o 1] o
162 6/4/2012 | Ask for Volunteers for 7/4 celebration IZ <displayed list> 214 0 0 0 00 0 0 0 0
161 6/4/2012 | Voluteer meeting mid auqust B <displayed list> 272 1] o o .00 o o 1] o
160 6/1/2012 | sample IZ <displayed list> 4 0 0 0 .00 0 0 0 0
159 5/22/2012 | contribu T¥ |Z <displayed list> 8 0 0 0 .00 0 0 0 0
158 5/21/2012 | jnvite volunteers to summer meeting B < displayed list> 208 0 0 0 .00 0 0 [1] 0
157 5/17/2012 | invite volunters to spring party B <displayed list> 208 0 0 0 .00 0 0 0 0
156 5/15/2012 | Invite volunteers to summer boat outing |3 < displayed list> 207 0 0 0 .00 0 0 [1] 0
155 5/3/2012 | summer appeal IZ <displayed list> 5,741 0 i} i} .00 (1] i} 0 i}
154 5/2/2012 | fundraising email spring 2012 Iz < displayed list> 5,740 [1] 0 0 .00 0 0 [1] 0
153 4/27/2012 | Invite Violunteers to the May bbg IZ <displayed list> 200 0 0 0 .00 0 0 0 0
152 4/11/2012 | Thank my volunteers for a job well done. |3 < displayed list> 199 1] o o .00 o o 1] o
151 4/9/2012 | Ask Volunteers to Join us next week for..., IZ <displayed list> 305 0 0 0 .00 [} 0 0 0
150 3/30/2012 | Invite volunteers to summer event 3/30,/2012 B <displayed list> 302 1] o o .00 o o 1] o
149 3/26/2012 | iy IZ <displayed list> 26 0 0 0 00 0 0 0 0
148 3/26/2012 | volunteers 3/26/2012 B <displayed list> 100 1] o o .00 o o 1] o
147 3/26/2012 | Invite volunteers to summer party 2012 B <displayed list> 302 0 0 0 .00 0 0 [1] 0
=
| | ] 31,119 G AT 0 0 0 0 0] | ]
m | r
Jos| Kristenson [& Reports ] [‘% Mew ] [@ Close ]
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Click on the [Exclude] button and then check just the boxes for the campaigns you want to delete. In my example | select most of my test
campaigns for a total of 25 campaigns to delete.
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3o Search Y. Reset | 4k New 0= L) CF @ | File = Edit - | 0 | Email Campaigns

1. Click on the 9

[Exclude] button [Favotiea] Generel |50
to remove the o)
check boxes from [
the '|n0|llde' co‘umn. Date Crested: :"’ﬂustom, according to dates belows v]
@< B
Date Started: <custom, according to dates belows v]
\ @< B
\ Exclude test campaigns

N

% Include % Bxclude | Sort ) Format - | &% Export % Print | R Pivot |

Incl %:Ei:g:p - gr;;:ted Campaign Mame Status Status Test gat”t List Source Recipients :gppress- Sent Opened

193 2/5/2016 | 2/5/2016 Mass Email Appeal to Top Donor(s] E Scheduled <displayed list> 1 0 1] 0

192 10/27/2015 | Test 33 [# | Created <everyone> 0 0 0 0

190 10/21/2015 | 2015-10-21 Test for Mew Standard Trail Blazer Email Template B Created <displayed list> 1 0 1] 0

188 6/26/2015 | 2015-06-26 -test-campaign-for-kb-on-hyperlinks B Created <displayed list> 2 0 1] 0

180 6/19/2015 | 6/19/2015 --- Test Campaign for KB Article on Creating and Trac... E Created <displayed list> 1 0 1] 0

7 3/19/2015 | 3/19/2015 - Eblast to 'Everyone’ with link to latest YouTube video B Created <everyonex 0 0 [i] 0

170 11/5/2014 | Biggest Donors - Testing Copy Template to New Template - Tes.., B' Created <displayed list> 3 0 1] 0

Check the boxes 169 10/10/2014 | Test & | created <displayed list> 9 0 0 0
for 'only' the emai' 168 10/6/2014 | Test Donation Thank-You o <displayed list> 2 0 2 2
- 167 10/6/2014 | Test for merge field options for auto responder template B <displayed list> 5774 0 [i] 0
Campal g ns you 164 7/7/2014 | Test From Address v2 B' <displayed list> 203 0 1] 0
want to delete_ 163 7/7/2014 | Test From Address & <displayed list> 908 0 0 0
162 6/4/2012 | Ask for Volunteers for 7/4 celebration B <displayed list> 214 0 1] 0

161 6/4/2012 | Voluteer meeting mid august B <displayed list> i 0 i} 0

160 6/1/2012 | sample & <displayed list> 4 0 0 0

159 5/22/2012 | contribu TV & <displayed list> 8 0 0 0

158 5/21/2012 | invite volunteers to summer meeting B < displayed list> 208 0 1] 0

157 5/17/2012 | invite volunters to spring party & <displayed list> 208 0 0 0

156 5/15/2012 | Invite volunteers to summer boat outing & <displayed list> 207 0 0 0

155 5/3/2012 | summer appeal & <displayed list> 5,741 0 0 0

154 5/2/2012 | fundraising email spring 2012 B <displayed list> 5,740 0 1] 0

153 4/27/2012 | Invite Volunteers to the May bbg E <displayed list> 200 0 0 0

152 4/11/2012 | Thank my volunteers for a job well done, B <displayed list> 199 0 i} 0

151 4/9/2012 | Ask Volunteers to Join us next week for.... & <displayed list> 305 0 0 0

150 3/30/2012 | Invite volunteers to summer event 3,30/2012 B <displayed list> 302 0 1] 0

149 3/26/2012 | ty & <displayed list> 26 0 0 0

| 143 3/26/2012 | volunteers 3/26/2012 B <displayed list> 100 0 i} 0
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Select File > Delete.

KNOWLEDGE BASE www.trailblz.com/kb 20



http://www.trailblz.com/kb

& TrailBlazer

OrganizeLeverage.Succaed. How to Cancel a Mass Email Campaign as it’s Sending & How to
Reschedule a Queued Email Campaign

<3 Search % Reset | 4k New 0 | L) O @ |[File -| Edit - | &) | Email Campaigns

D SE  Delete... I

Faveorites | General | 5QL

[ Delete Email Campaigns }

[< custom, according to dates belows= v]
= @<> O )

[< custom, according to dates belows= v]

Diate Created:

Diate Started:

@ <> [
Exclude test campaigns

¥ Include % Exclude | Sort BT Format ~ | <% Export ¢ Print | [ Pivot .

Email Campaigns [ 41 records found ]

Created . List . -
Date Campaign Mame Status Status Test Built List Source Recipients

._.
=
(=

Scheduled
Created
Created
Created
Created
Created
Created
Created

2/8/2016 | 2/5/2016 Mass Email Appeal to Top Donor(s]
10/27/2015 | Test 33
10/21/2015 | 2015-10-21 Test for Mew Standard Trail Blazer Email Template
6/26/2015 | 2015-06-26-test-campaign-for-kb-on-hyperlinks
6/19/2015 | 6/19/2015 --- Test Campaign for KB Article on Creating and Trac...
3/19/2015 | 3/19/2015 - Eblast to "Everyone’ with link to latest YouTube video
11/5/2014 | Biggest Donors - Testing Copy Template to Mew Template - Tes..,
10/10/2014 | Test
10/6/2014 | Test Donation Thank-You
10/6/2014 | Test for merge field options for auto responder template

< displayed list>

< everyonex>

< displayed list>

< displayed list>

< displayed list>

< gvernyone>

< displayed list>

< displayed list>

< displayed list>

SISISISISISISISISHS
I < (I g g e g

5 o o
OOEEOEEROE

< displayed list>
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Select your options for which type of campaigns to delete and click [OK].

Select your options for which type of
campaigns to delete.

Delete E-Mail Campaigns

Delete

Test campaigns
r ion campaigns € not y nse
Product that have not yet been sent

Progress
| |
Please press OK to procesd. ..

You’ll get a pop-up warning, click [OK] to proceed if you’re 100% sure the correct campaigns are selected.
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Warning

ii 24 e-mail campaign(s) will be deleted, Do you wish to proceed?

If you're 100% sure that the correct
campaigns are select, click [OK] to proceed.

You'll get another pop-up message once the operation is complete. Click [OK].
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Result | P |

@l Operation complete -- 43 campaign(s) deleted. (This number includes
W any test camnpaigns associated with deleted production campaigns.)

0K

If you reset your query, and click [Search] it will refresh the list showing only the email campaigns that remain. In my example the list shrunk to 17
campaigns.
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1 After campaigns have been deleted, click [Reset] and [Search] to refresh.

4 New 0= ) % @ | File = Edit - | /) | Email Campaigns

’< custom, according to dates below> v]
@ <> [E)
<custom, according to dates below> vl
@< B
Exclude test campaigns

Date Created:

Date Started:

% Include % Exclude | ) Sort FE Format - mﬁ Export & Print | ) Pivot

Ema AMpaig ecords fo d

Incl E[i:gmp - graiitm Campaign Mame Status Status Test léllsﬁrt List Source Recipients i;ppress- Sent Opened g;:n%
165 10/6/2014 | Test Donation Thank-You w <displayed list> 2 a 2 2 100.00
162 6/4/2012 | Ask for Volunteers for 7/4 celebration B <displayed list=> 214 [1} 0 0 00
161 6/4/2012 | Voluteer meeting mid august (& <displayed list> 212 0 0 0 .00
159 5/22/2012 | contribu TY (& <displayed list> 8 0 0 0 .00
[Z [ I I . =
144 2/22/2012 | Invite volunteers to spring event kickoff meeting B <displayed list> 296 [i] 0 1] 00
142 2/9/2012 | Spring appeal email [ <displayed list> 5,712 0 0 0 00
i1 2/6/2012 | Otrly Mewsletter Spring 2012 B <displayed list> 94 [i] 0 1] .00
140 2/1/2012 | Event volunteers (& <displayed list> 21 0 0 0 .00
137 1/23/2012 | Invite to spring kick off meeting (& <displayed list> 274 0 0 0 .00
136 1/20/2012 | Invite volunteers to spring kick off (& <displayed list> 272 0 0 0 00
126 11/15/2011 | Thank you to past donors B <displayed list= 271 0 0 0 .00
124 6/29/2011 | Thank you! (& <displayed list> 759 0 0 0 .00
122 5/17/2011 | Invite volunteers to 7/4 bash (& <displayed list> 249 0 0 0 .00
116 4/18/2011 | Mass appeal 4/18/11 (& <displayed list> 714 0 0 0 00
98 14772011 | Asking Matters o <displayed list> 2 a 2 a .00
a5 12/17/2010 | Demonstration of links w Created <displayed list> 2 1] 2 2 100.00
B 2 0 3 21,151 0 2 2| 10000
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To learn more about the mass email features, take a look at the links in the Related Resources section below.

0009

g

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources
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Related Resources

Article: Sending Mass Emails

Article: Deleting an Email Campaign

Article: Sending Out Test Emails

Article: Delayed email messages

Article: From and Reply To Email Addresses for Mass Emails
Article: Sample HTML Email Templates with Inline CSS
Article: How to Create Trackable Links in your Email Campaigns, and How to Analyze those Statistics after the Eblast Goes Out

Article: How to Create a Hyperlink around a Screenshot of your PDF Newsletter and Hyperlink it to the PDF Document

Article: How to Create a Hyperlink around a Screenshot of your Video and Link to the Video from your Trail Blazer Email Template

Article: How Do | Enable A Person To Receive Email Drafts

Article: Email Thank You Auto-Responders
Video: Scheduled Emails
Video: Eblasts Create and Send Eblasts — Includes Image Management

Video: Eblasts Configure email settings before mass emailing

Video: Eblasts —Setting people up to receive test (draft) emails

Video: Donation Auto Responders with Merge Fields

Video: Thank you’s using mass email
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http://www.trailblz.com/kb/?action=view&kb=207&cat=1
http://www.trailblz.com/kb/?action=view&kb=113&cat=1
http://www.trailblz.com/kb/?action=view&kb=240&cat=1
http://www.trailblz.com/kb/?action=view&kb=238&cat=1
http://www.trailblz.com/kb/?action=view&kb=291&cat=1
http://www.trailblz.com/kb/?action=view&kb=267&cat=1
http://www.trailblz.com/kb/?action=view&kb=263&cat=1
http://www.trailblz.com/kb/?action=view&kb=172&cat=1
http://www.trailblz.com/kb/?action=view&kb=261&cat=1
https://www.youtube.com/watch?v=3R3eWcuniJs
https://www.youtube.com/watch?v=QAAvHVxFHww
https://www.youtube.com/watch?v=pCISGEiXh-c
https://www.youtube.com/watch?v=x-rF7-WH5ls
https://www.youtube.com/watch?v=XQhVau54b48
https://www.youtube.com/watch?v=6KZq8LCXsZI

& TrailBlazer

OrgantzeLeverage. Succaed. How to Cancel a Mass Email Campaign as it’s Sending & How to
Reschedule a Queued Email Campaign

Trail Blazer Live Support

© Phone: 1-866-909-8700
® Email: support@trailblz.com

El Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.
Click here to view our calendar for upcoming classes and events. Feel free to sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive trainings.

* This service is included in your contract.
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